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I.
PURPOSE:
This Best Practice Guideline (BPG) describes a process to follow to report accidents involving personal injury or damage to vehicles/property in accordance with York County Policy
II.
DISCUSSION:
· Timely reporting of accidents resulting in personal injury or property damage is imperative to ensure workers compensation or vehicle insurance claims are handled properly. 
· The Fire Marshal’s office is responsible for administering claims after proper paperwork is processed to start the claim.
III.
BEST PRACTICE:
Personal Injury
In the event of a serious injury to a firefighter requiring Hospital care, the Fire Marshal should be notified immediately.  
1) Each department has been issued workers compensation and VFIS supplemental forms that should be kept in a readily accessible location in the event of a firefighter injury.  These forms should be sent with the injured worker to the care provider.
2) The Fire Chief or Immediate Supervisor should fill out the York County Incident Investigation Report form and when possible, have the injured worker give a narrative as to how the accident or injury occurred.  This form should be sent to the Fire Marshals office within 48 hours of the accident or injury.
3) The Fire Marshal’s office should be notified of the injury within 48 hours of the injury.  If the injury occurs and is not serious in nature during holidays or weekends the first day the Fire Marshal’s office is open should be sufficient for notification.
                Vehicle Accident

All accidents involving a York County insured vehicle should be reported using the     York County Vehicle Incident Report and York County Incident Investigation Report forms provided by the Fire Marshals office within 12 Hours of the accident.  

1) The appropriate law enforcement agency should be notified in accidents involving fire apparatus especially when another vehicle is involved.  A copy of the accident report form (FR-10) should be obtained from the investigating officer for the insurance claim.  Each York County insured fire service vehicle should have a disposable camera on board to take pictures of the accident scene.  If the accident does not require a law enforcement officer, then a sketch should be made of the accident scene along with a short narrative as to what happened. 

2) The Fire Service Accident Review Committee should meet within 6 weeks of the accident to review the accident and determine what, if any corrective action needs to be implemented.
