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I.
PURPOSE:
To ensure that clear and concise radio communications are utilized during routine and emergency incidents.

II.
DISCUSSION:
All York County fire personnel should communicate in a professional manner and comply with the following radio usage guidelines.

III.
BEST PRACTICE: 

1. Upon any dispatch to an incident, the “first out” department apparatus should inform dispatch of their response.

2. Only Senior Officers (Captain and above) should reply to dispatch of their response from a personnel vehicle.  A maximum of two officers should communicate with dispatch for being enroute during any one incident. 

3. When the "first out" department truck is enroute (10-17), all other responding unit's traffic should be directed to this apparatus.

4. First arriving apparatus should notify dispatch of arrival (10-23) and provide the scene status.  This status should contain the following information:

A. TYPE STRUCTURE / VEHICLE

B. TYPE CONSTRUCTION

C. STATUS OF FIRE

D. ESTABLISH COMMAND

5. Separate operating channel should be used to ensure dispatch channel can remain open.  This can be at the request of Incident Commander or dispatch.

6. As soon as the scene is stabilized, dispatch should be notified of Code 5 status by the Incident Commander.

7. “Last-in” apparatus should notify dispatch of assignment complete (10-24).

8. In order for any communications to be understood, the "repeat-back" method should be used.  This ensures that both individuals have repeated the transmission to each other, and that both parties understand and agree.
