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I. PURPOSE:

This procedure defines the process for addressing personal injuries sustained by members of the Flint Hill Fire Department (FHFD) while performing department related duties. 
II. DISCUSSION:

The department carries workers compensation insurance for the paid members of the FHFD and York County carries workers compensation insurance for the volunteer members of the FHFD.  As employers the department and county are required by law to provide certain services when an employee is injured.  Members are responsible for promptly reporting injuries and following the steps in this procedure.  If a member is involved in a vehicle accident York County Risk Management will require an incident investigation report form be completed even if there are no injuries. See attachment 800.03 YORK COUNTY INCIDENT INVESTIGATION REPORT
III. PROCEDURE:

1) Any injury incurred by a member while performing duties associated with the FHFD shall be reported immediately to the member’s supervisor or the Fire Chief.
a) Even perceived minor injuries (e.g., minor cuts, abrasions, sprains) should be reported so they can be documented.

b) The member, supervisor and/or Fire Chief will determine the need for medical treatment.

i) If additional expertise is necessary to make the determination it should be sought out.
ii) The decision should always err on the side of caution.

2) For injuries requiring immediate professional medical attention:

a) For significant or life threatening injuries 911 should be used.

b) For less significant injuries that still require immediate professional care the person should be transported to the closest urgent care facility.

c) The supervisor shall notify the Fire Chief or designate as soon as possible.

3) For injuries not requiring immediate professional medical attention: 

a) If the injury can be treated on scene, personnel should provide the appropriate treatment based on equipment and skills available.

b) If the injury does not require immediate treatment the member should keep the Fire Chief informed of the need for any treatment until the injury heals. An example would be a back strain where a member went to their primary care physician after a few days because pain did not subside.

4) IMPORTANT:  Please consult with the Fire Chief or designate regarding whether the medical treatment will be declared a worker compensation claim or whether the FHFD will pay for the treatment.  For worker’s compensation claims, members should inform healthcare providers they are being treated under a worker’s compensation claim prior to receiving treatment.

5) Whenever a member receives treatment they should submit the medical professional’s employer related discharge papers to the Fire Chief.

6) Members should keep the Fire Chief informed of the status of an injury until it is completely healed so appropriate documentation can be maintained. 
7) Injuries should be documented using the York County Incident Investigation Report. See attachment 800.03 YORK COUNTY INCIDENT INVESTIGATION REPORT. 
8) It is the member’s responsibility to follow the treatment directions provided by medical professionals.  The department or its representatives will not be held liable for injuries that are made worse or don’t improve due to a member’s lack of following treatment directions. 
9)  It is the member’s responsibility to submit any forms, notices, reports, etc. completely and on time to insurance companies, medical professionals or other parties as required to ensure prompt payment of charges is made.
