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I. PURPOSE:

To define consistent guidelines and responsibilities for firefighters to safely, efficiently and quickly respond to and investigate the activation of fire alarms.  

II. DISCUSSION: 
Fire alarm systems are installed with the intent of notifying the fire department and or occupants in the event of an unobserved fire.  The Flint Hill Fire Department will respond to these activations in the same manner as a report of a fire in a building. This guideline will also serve to establish what actions may need to be taken to determine the situation and the appropriate action(s) necessary to address the situation found.
III. GUIDELINE: 

The following guideline is in the recommended order of implementation, reflecting the relative priorities on a fire alarm scene.

1) The appropriate apparatus shall respond to the location quickly with due regard for the safety of others. Refer to SOG 400.04 APPARATUS RESPONSE.

2) Incident Command shall be implemented following SOG 402.01 INCIDENT COMMAND.
3) All personnel must don proper Personal Protective Equipment. Firefighters who will be operating near or in the structure shall don full turnout gear and SCBA. The Incident Commander shall don helmet and duty uniform or appropriate bunker gear based on the situation.
4) The first arriving unit should take an initial position that allows for the following:

a) Quick access to the Knox Box.

b) Quick access to the fire alarm control panel.

c) Freedom to relocate the apparatus and personnel easily for best hose stream access, if necessary.

5) The second due Engine Company should locate a water supply and standby. Refer to SOG 402.04 APPARATUS PLACEMENT AND STAGING.
6) Later arriving units and firefighters responding in personal vehicles should utilize Level 1 staging and stage away from the first arriving unit following guidelines in SOG 402.04 APPARATUS PLACEMENT AND STAGING. 

7) Firefighters arriving prior to the arrival of apparatus should standby till the apparatus or an officer arrives.  No one should investigate an alarm alone and/or without radio contact with other fire department personnel.

8) During the investigation phase the apparatus driver or Command should take a position at the alarm panel to determine the method of signal transmission, area of the alarm activation, monitor the status of the panel and perform any necessary operations related to the system. 

9) Crews investigating the area(s) in question should:
a) Have one or more portable radios 
b) Be a minimum of two firefighters
c) Carry equipment with them that will enable them to begin firefighting operations if a fire is discovered (set of irons, hooks, poles, etc)
d) Be assigned a team name by Command for radio communication

10) If a working fire is found scene operations should be transitioned to a structure fire response. See SOG 410.04 STRUCTURE FIRE.
11) When it has been determined there is no fire or obvious fire hazard, and the situation can be resolved with a minimum amount of manpower and apparatus, any additional apparatus and manpower not needed should be returned to service.

12) Upon completion of operations the structure should be returned to its pre alarm state. 

a) If a building representative is present the building should be turned over to the representative 

b) If no representative is present the building should be secured. If this is not possible and a representative cannot be located the appropriate law enforcement agency should be requested to respond.

c) Under no circumstances should a building be left unsecured.
Strategic Considerations
1) When there are signs of fire or water flow alarm activation, entry should be made to investigate the cause.  
a) Fire Com should be notified of this for documentation. 
b) Command should then take the necessary steps to handle the situation.

2) For alarm activations that are the result of a working fire, sprinkler activation, or excessive smoke removal, Command should consider if addition alarms are necessary. 

3) On many occasions the first due company will arrive and a representative or responsible party may indicate that the alarm was an accident or “false alarm”. Command should use good judgment in determining if there is a need to verify the situation that caused the alarm activation before turning the occupancy back over to the representative or responsible party.

Tactical Considerations
1) If possible, a responsible party, plant manager, supervisor, etc. should be located to help investigate the property.
2) Consideration can be given to silencing the audible alarm to aid in communications with crews searching the structure, as well as reducing their exposure to increased noise levels. 
3) When the problem has been identified and corrected, an attempt to reset the alarm panel can be made.  If the problem cannot be corrected the occupant should be advised to contact the appropriate authority that can fix the problem.
4) If the structure where the alarm is sounding is secured and the fire department cannot enter without force, Command should request a responsible party be notified.  This can also be done while enroute.  

5) If there is no response by a responsible party or response is not in a timely manner, investigation may be done by checking the building for any signs of fire or water flow of the sprinkler system.  If none of these are found it will be the discretion of Command to terminate the incident and return to the station at this time.

6) When the fire department has been dispatched for an alarm activation at the same address more than two times in a twenty four hour period, and is cancelled enroute both times, the officer in charge shall determine if the fire department will continue to respond and at what response level.
