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I. PURPOSE:

To define the Home Fire Safety Survey program of the Flint Hill Fire Department (FHFD).
II. DISCUSSION:

As a public service the FHFD offers free Home Fire Safety Surveys to citizens residing within the Flint Hill Fire District. A Home Fire Safety Survey is designed to identify potential fire and life safety hazards. It is not an inspection. The goal is to project a positive image of the fire department as well as provide a service to the homeowner.
III. POLICY:

1) Home Fire Safety Surveys should be scheduled in advance. 
a) Obtain the name, address and phone number of the person requesting the survey. 
b) If the survey will be performed by an in service crew inform the homeowner of the possibility the crew may be on an emergency response at the scheduled time.   
2) Firefighters should arrive on time, no more than 5 minutes early and never late.
a) If the crew is on an emergency, attempt to call the homeowner and advise them of the situation. Reschedule or respond after the emergency as appropriate.
3) Two firefighters should perform the survey. One firefighter is not sufficient to project a positive image and more than two could be intimidating to the homeowner.
4) Firefighters should be dressed in a minimum of a Class C uniform.
5) The following equipment should be brought:
a) Clipboard in good condition
b) 2 ink pens
c) 2 copies of a Home Fire Safety Survey Checklist (See attachment 220.01 HOME FIRE SAFETY SURVEY CHECKLIST.
d) Notepad
e) Flashlight
f) Home Fire Safety Survey business card
6) Upon arrival firefighters should identify themselves and explain to the homeowner the survey is not an inspection but a courtesy to help them identify potential hazards in their home. 
7) The lead firefighter should have the clipboard, pens, checklist, notepad and business card. The homeowner should be shown the checklist and informed a systematic walk through the home will be performed as the checklist is completed.

8) Prior to starting the survey obtain the homeowners signature on page 3 of the survey.
9) The survey should begin at a convenient location and proceed in a systematic way through the residence so no area is missed. The garage, attic, crawlspace, basement and outside should be done last. 
10) Write notes about unfavorable conditions found so the checklist can be completed after all conditions are observed. Checklist items that only occur once (e.g., a stairway handrail) can be entered directly on the checklist. 

11) Compliment the residents when favorable conditions are found.

12) Remain courteous at all times.  Never speak condescendingly no matter what conditions are found. Offer constructive suggestions as the survey is taking place.

13) To avoid liability never personally recommend changes or provide advice to the homeowner. Use statements such as ‘The NFPA recommends…” or “Insurance companies typically…..”

14) When the survey is completed transpose the notes onto the checklist.

15) Review the checklist with the resident. 

16) Leave pages 1 & 2 with the resident.

17) Thank the resident for the opportunity to assist them with fire safety.

18) Keep the survey results confidential. They are not to be shared with anyone, including other firefighters.
Items to look for

· Are combustible materials stored properly? In a residence, combustibles include clothing, unused furniture, cardboard boxes, newspapers, and other types of materials. 

· Are combustibles stored close to appliances that become hot or that heat the house?

· Are appliances properly maintained? Do they function correctly? Have their electrical cords been examined recently?

· Does the wiring meet modern standards? Old, frayed, or exposed wiring is one of the most common causes of fire.

· Are there any light bulbs not in a fixture? Are all light bulbs in a fixture of the appropriate wattage rating?

· If there is a portable heating unit, is it certified by the UL (Underwriters Laboratories) and kept away from combustibles, including furniture?

· If a smoker, does the occupant use ash trays?

· Are matches, lighters, and candles kept out of the reach of children?

· If used, are open flame sources such as candles used safely? Are they in an appropriate receptacle, used on a surface that will not catch fire, or both?

· Are exhaust and dryer vents kept clear of lint?

· Are there sufficient smoke detectors given the size of the residence? Are they tested and maintained according to the manufacturer's schedule?

· Does the electrical distribution circuitry appear to be properly maintained? Are all circuit breakers and fuses of the appropriate size?

· Do gas appliances have the required manual supply line shut off? Do they have appropriate automatic safety controls? Is the piping corroded? The vents? Is there a gas leak?

· Are the furnace and water heater installed correctly and kept clear of combustibles? Are the vent pipes to each kept in good condition and kept clear? Is the hot water heater set appropriately? (A setting that is too high can result in scalding, a severe burn caused by overheated water.)

· Are workshops and garages kept to the same standard as the rest of the residence?
· Is there accumulated waste, such as stacks of old newspaper or furniture? Are old rags improperly stored? (If soiled rags are stored in a workshop area, they must be kept in a metal container with a closeable lid.)

· Are flammable sprays, chemicals, and other dangerous solutions stored away from heat sources or excess cold and out of the reach of children?

· Is the roof in good condition? In fire-prone locales, have shake roofs been replaced with tile?

· If the residence has a chimney, is it clear? Is the spark arrestor clear and functioning well? Is the flue operable? Is it kept shut or open during appropriate times of the year?

· Is there an overgrowth of vegetation? Does the vegetation butt up against the house?

· Is the area underneath the porch being used for storage when it should not be?

· If there is a barbecue, is it used appropriately? Is its fuel stored properly? If charcoal, is the lighter fluid kept far away (good) or in a locked metal cabinet not in direct sunlight (best)?

· Is waste still being burnt outdoors? (This is now illegal in many areas.)

· Are dangerous chemicals stored in a locked cabinet away from heat in any garage, barn, workshop, or other outbuilding? Are all the chemical containers properly labeled and kept closed? 

· Are flammable liquids kept in safety cans and stored outside? Such liquids must be kept out of residences in order to minimize risk of both fire and poisoning. Such liquids must never be used for cleaning, as their vapors can be explosive. 
