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I. PURPOSE:

This policy provides direction to Flint Hill Fire Department (FHFD) members regarding dissemination of information to the news media.
II. DISCUSSION:

The FHFD strives to provide the most accurate, up to date information before, during and after emergency incidents to local, state and national media while remaining within the bounds of applicable laws. The media may also be contacted by department representatives to disseminate department related information of public interest (e.g., open houses, fire prevention activities, etc.).  
Whenever department members are interfacing with the media the guidelines provided in this policy should be followed. This policy does not cover dissemination of information or reports to entities other than the news media (e.g., fire reports or environmental reports requested by residents, businesses, etc). Refer to Policy 230.02 RECORD KEEPING AND REPORTING for details on how this dissemination is handled. 
III. POLICY:

1) Statements to the media, news releases, and media campaigns must be approved by the fire chief or Public Information Officer (PIO) prior to their release, except as provided in this policy.
2) FHFD members are not authorized to provide information to the news media at any time, whether face to face, over the phone, or in written form unless specifically authorized to do so by the fire chief or PIO, except an IC may provide the information stated in this policy without prior authorization. 
3) An Incident Commander (IC) is authorized to provide the media with general details concerning an incident while on the scene. The information authorized is as follows:
a) Call type and nature.
b) Incident location or address.
c) Time the alarm was received and arrival on the scene as provided by FireCom.
d) Number of injuries to civilian and fire/rescue personnel.

e) Type of structure and content involved if a structure fire.

f) Actions taken by units on the scene.

g) Number of personnel on the scene.

h) Apparatus and agencies on the scene.

4) Information pertaining to the cause and origin of an incident may be released by the IC if it has been conclusively determined. If the incident has been turned over to the York County Fire Marshal’s office for investigation, then only the fire investigator or the fire investigator’s designated representative may release details of the cause and origin of the incident.
5) Information relating to personnel matters, department policy, department litigation, or other sensitive matters shall be released only by the fire chief.

6) No member communicating with the media is permitted to:

a) Speculate

b) Provide personal opinions

c) Speak regarding department polices

d) Release medical information including nature of injuries or condition of patients

7) To maintain a professional image, members shall not wear sunglasses, chew gum, eat, drink, use tobacco products, or use slang, profane or obscene language when being interviewed by the media.

