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I. PURPOSE:

To define the Flint Hill Fire Department Public Information Officer position. 
II. DISCUSSION:

The Public Information Officer (PIO) is the focal point for the fire departments interface with the public. The PIO reports to the Assistant Chief - Administration and is responsible for establishing and maintaining a positive perception of the department, its programs, its members and its services to the public. The PIO works closely with the Fire Prevention Officer to implement fire education programs.
III. POLICY:

Essential Functions:

· Public Information

· Fire Education Program

· Public Relations 

Detailed Responsibilities:
Public Information
· Establish and maintain an ongoing relationship with media outlets

· Fort Mill Times

· Rock Hill Herald

· CN2

· Charlotte TV Stations

· Media

· Develop and distribute press releases with Chief  or his designee’s concurrence
· Schedule media coverage of department events (Ex: training burns, open house, etc.)

· Speeches

· Develop and deliver speeches on behalf of the department

Fire Education Program
· Oversee formal Fire Education Program

· Determine overall scope of program 

· Work with Fire Prevention Officer on delivery of formal fire safety education programs

· Approve content of specific formal programs which are delivered by firefighters to ensure consistent delivery

· Schools

· Daycare facilities

· Businesses

Public Relations 
· Oversee informal Fire Education Program

· Determine overall scope of program

· Work with Fire Prevention Officer on delivery of formal fire safety education programs 

· Approve content of specific programs

· Approve content of specific informal programs which are delivered by firefighters to ensure consistent delivery

· Supermarkets

· Parades

· Homeowners Association events

· Knights Stadium

· Carowinds

· Store Openings

· Organize and manage major department events

· Station Openings

· Open Houses

· Apparatus Wet Downs

