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	FLINT HILL FIRE DEPARTMENT

                 Core Values


Dedication: 
We believe in being active participants in the community we serve. We pledge to deliver the best possible service to our internal and external customers through dedicated, competent, hardworking members. 

Honesty/Integrity:
We understand the trust placed in us by the public and our colleagues is integral to the performance of our duties. We are committed to honest and ethical behavior, and we hold ourselves accountable to these values.  We expect our actions to be consistent with our words, and our words to be consistent with our intentions.

Competency: 

We commit to providing our members with the means, skills, and education to provide outstanding professional services. We continually work towards being properly trained, equipped, and supported to provide safe, immediate emergency response and community risk reduction.

Honor/Respect: 

We are an organization of honorable people in an honorable profession. We strive to be a reliable team dedicated to doing the right things right. It’s how we communicate and how we relate with others in and outside our organization. We respect those that came before us and strive to make the organization better for those who follow.

Pride:
We commit to taking personal ownership in having pride in our individual actions, our organization, the services we provide, the community we serve, and the stations and equipment we use. 
Professionalism: 
We believe the pursuit of excellence and maintaining high professional standards are vital to our work. To ensure the best possible service to our community, we strive for a high level of operational readiness through preparation, education, and continual self-improvement. 

Effective Communication: 
We believe communication is essential to the cohesion and performance of our organization. We are devoted to providing effective communication throughout the organization and to the community we serve.

Health/Fitness: 
We believe health and safety are essential to fulfilling our mission. Encouraging the physical and mental well-being of our members is paramount in maintaining a high level of operational readiness.
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